COUNCIL TAX .
REBATE SCHEME  BritishGas ™" isamy

Dear Poole Resident

The Borough of Poole is committed to making all the homes in the borough more energy efficient. We have teamed
up with British Gas to bring you a special Home Insulation Offer?.

» Cavity Wall (cwi) and/or Loft Insulation at a substantially reduced price; AND

 If either or both are installed under the scheme £75 will be credited to your Council Tax Account following
completion confirmation.

You do not need to be a British Gas customer to benefit from the scheme.

How much will | pay?

House Type British Gas Subsidised Price? Annual Energy
Subsidised price? (with Council Tax rebate) Bill Saving*
Terraces/semi £250 cwi £175 Up to £110
£274 loft 0-250mm £199 Up to £155
Detached £275 cwi £200 £180
(based on 4 bed) £274 loft 0-250 mm £199 £175

If you own your property or rent privately and are in receipt of an Income or Disability
Benefit, you may qualify for a 100% free grant.

How do | apply?

To apply, please call 0845 971 7731 Quoting Reference BOP

Lines open 8 a.m. - 8 p.m. Mon - Fri and 8 a.m. - 1 p.m. Sat.
Calls may be monitored and or recorded for quality assurance.
Offer limited to the first 2000 applicants

Poole Landlords may also be able to obtain a grant to insulate the properties
they rent out in the Borough - for more information ring the

Dorset Energy Advice Centre 0800 512012.

This scheme is subject to funding being available.

Other energy providers also offer discounted insulation schemes. Details of these can be obtained from them directly. We
cannot guarantee that this scheme offers the cheapest deal to all householders.

1. Subject to survey and further conditions. 2. The prices above are for home owners and are NOT means tested. Prices correct at time of printing,
include VAT at 5% and subject to survey. Not to be used in conjunction with any other offer. Properties with additional bedrooms or larger wall or loft
areas will be charged for the additional areas at a per square metre price inclusive of VAT. The extra costs will be payable by the customer. The level of
subsidy depends on each individual property and the energy savings that can be made. The customer price is always less than the market value.

3. Council Tax rebate will only apply to one insulation measure e.g. either Cavity Wall and or Full Loft, customers benefiting from free insulation offer will
not be entitled to Council Tax rebate. Only one application per household. 4. Source: Energy Savings Trust, August 2005.



