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Early learning, childcare  
and advice for your family



Choosing the most suitable childcare for your child can make a 
real difference, whether it’s due to returning to work, attending 
training, or simply meeting other parents and children. Poole 
Family Information Service has details on a wide range of 
childcare providers to meet all these needs and provides a free, 
impartial and confidential service to help you decide. This leaflet 
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What Childcare Choices  
are available?

Day Nurseries
•	 Deliver the Early Years Foundation Stage (*EYFS) for children aged 

6 weeks-5 years
•	 Must be registered with Ofsted on the Early Years Register and 

inspected for quality childcare
•	 May offer free early education places for 3 and 4 year olds
•	 Must have a manager qualified to at least a Level 3 and half  of  the 

staff  on Level 2, working towards higher qualifications
•	 Offer part-time and full-time day care, all year round
•	 Opening hours can be from 7am-7pm though this varies

Childminders
•	 Deliver the *EYFS for children in the childminder’s own home 
•	 Must be registered with Ofsted on the Early Years Register and 

Childcare Register and be inspected for quality childcare
•	 May offer free early education places for 3 and 4 year olds
•	 May be part of  Quality Assured Network
•	 May offer flexible hours including early morning, weekends, 

evenings and during the holidays
•	 May offer a drop off/collection service at playgroups and nurseries 

or schools
•	 May work with a maximum of  two other adults at any one time on 

domestic premises

Pre-schools and Playgroups
•	 Deliver the *EYFS for children from 2-5 years
•	 Must be registered with Ofsted on the Early Years Register and 

inspected for quality childcare 
•	 May offer free early education places for 3 and 4 year olds
•	 Must have a manager qualified to at least Level 3 and half  of  the 

staff  on Level 2, working towards higher qualifications 
•	 Pre-schools operate various session times between 9am-4pm 

during term time, these do vary between each provision 
*see page 7



Maintained Nursery Classes

•	 Are early education provisions attached to school settings, delivering 
the *EYFS

•	 Must be registered with Ofsted and inspected under the 
school framework 

•	 Offer free early education places for 3 and 4 year olds 

•	 Must have a Qualified Teacher and one Qualified Nursery Assistant

•	 Operate within school hours, term time only

•	 Children attend in the September after their 3rd birthday

Out of School Groups/Holiday Playschemes

•	 Offer supervised play and care for children aged 5 years and over 
outside school hours and during school holidays

•	 Must be registered with Ofsted on the Childcare Register if  care 
is offered for under 8’s for more than 2 hours per day

•	 May be registered on the Voluntary Childcare Register for older 
children

•	 May take to/collect from school 

•	 May offer part-time or full-time sessions during the school holidays

Nannies/Home Childcarers

•	 Are employed by the parent/carer to provide care for their child in 
the parent’s own home

•	 May be registered by Ofsted under the Voluntary Childcare Register 

•	 Will offer flexible working to fit in with non-typical working hours

Parent and Toddler Group/Stay and Play

•	 A place to go where parents can socialise while their children 
play together

•	 These groups are not inspected by Ofsted because parents/carers 
stay with their children at all times

•	 Usually open term time only

Crèches

•	 Provide occasional care for children, while parents or carers take part 
in activities such as recreation, education or shopping

•	 May be registered with Ofsted on the Voluntary Childcare Register 

•	 Do not have any long term commitment to the families or the children

offer a warm welcome and a wealth of  fun activities and services that 
support families with children under 5 years old including:

•	 Family support & health services 

•	 Working in partnership with local nurseries and childminders to provide 
good quality childcare, either on site or very close to the Chidren’s Centre 

•	 Information and advice for parents 

•	 Base for childminders 

•	 Support for children and parents with special needs 

•	 Links with Jobcentre Plus, training and education 

•	 Opportunities to meet other parents 

There are six centres across Poole, at Canford Heath, Creekmoor, Old 
Town, Hamworthy, Rossmore and Ted Webster @ Ashley Rd with two more 
in development. 

The Family Information Service can offer further assistance in helping 
you find suitable childcare to meet your individual needs.

Tel: 01202 261999  Email:familyinformation@poole.gov.uk
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How are Childcare Providers  
registered and inspected?

All childcare providers who look after children before the 31st August 
after the child’s 5th birthday for more than 2 hours are required by law 
to be registered and inspected with Ofsted on the Early Years Register. 
Providers will be required to have:

•	 a Criminal Records Bureau (CRB) Check - Enhanced Disclosure

•	 appropriately qualified staff, to include a current first aid certificate 
and safeguarding training

•	 regular inspections to monitor the quality and ensure that children 
are safe, well cared for and take part in activities that contribute to 
their development and learning

•	 a certificate of  Ofsted registration clearly displayed together with a 
certificate of  insurance

•	 Inspection reports readily available for parents to access, settings 
will be graded as ‘Satisfactory’, ‘Good’ or ‘Outstanding’. Ofsted 
inspection reports can be viewed on: www.ofsted.gov.uk

For childcare providers that are not required to register with Ofsted 
such as nannies, home childcarers and créches there is now a 
Voluntary Childcare Register. People may choose to join this Register 
and will need to provide proof  of  their eligibility to work with children 
(i.e. an enhanced CRB check and an identity check) and a first aid 
qualification. Ofsted will  
inspect 10 per cent of   
childcare providers on the  
Childcare Register, plus  
any provider against whom  
a complaint has been made.

What is the Early Years  
Foundation Stage?

The Early Years Foundation Stage (EYFS) is a framework for learning, 
development and care for children from birth to 5 years, through a 
range of  activities to meet the needs of  all children.

What does the EYFS do?
The EYFS provides guidance on helping to develop children’s learning 
through play tailored to their own abilities and interests, at their pace. 
A key person within your preferred childcare setting will work closely 
with you and your child to ensure they are well supported and above 
all have fun and learn through creativity and play.

Who has to use the EYFS? 
All registered early years providers and schools who care for children 
up until the 31st August after the child’s 5th birthday. This also 
includes day nurseries, childminders, pre-schools, out of  school clubs 
and Children’s Centres. 

Are there any providers who don’t have to follow the EYFS?
Home childcarers, parent and toddler groups, nannies and crèches 
do not have to follow this framework, although they could use this 
framework to support their quality service.

Why is the EYFS important to my child? 
After extensive national research into child development the EYFS was 
brought in to support learning appropriate to each child’s individual 
needs, in close partnership with parents. It supports basic early 
learning skills for children as they enter the National Curriculum Key 
Stage 1. It prepares them for life long learning covering: 

•	 personal, social and emotional development

•	 communication, language and literacy

•	 problem solving, reasoning and numeracy

•	 knowledge and understanding of  the world

•	 physical development

•	 creative development
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Free entitlement for childcare places 
- what is free?

3 and 4 year old 
Poole children are 
entitled to free 
childcare places at 
Ofsted inspected 
provision for 12½ 
hours per week, for 
38 weeks of  the year. 

25% of  Poole 
children will be 
entitled to15 hours of  
free nursery provision for 38 weeks of  the year. Childcare providers will 
advise parents on the hours that they are eligible for, as it will depend 
on many factors including where the child lives. From September 
2010 all 3 and 4 year old Poole children will be able to claim the full 15 
hours per week free entitlement for 38 weeks per year.

When does my child become eligible for this funding?

To qualify for this funding for the autumn, spring or summer term 
a child must be 3 before 1st September, 1st January or 1st April 
respectively.

Can I choose the childcare hours I need?

This entitlement should fit around your 
childcare needs. Early Years providers offer 
a range of  times and sessions. The free 
childcare places can be taken between  
8am-4pm and may be used over three or more 
days, subject to agreement with your chosen  
childcare provider(s).  
Any additional hours over and above the free 
entitlement need to be paid for by the parents 
to the childcare provider(s).

How do I claim the free places?

You will be asked by the provider, prior to commencement of  the 
entitlement, to complete a Parental Contract form giving your child’s 
details and confirming the name of  the provider and amount of  hours 
per week your child uses with them. The provider will give you a 
copy to keep and return a copy to the Borough of  Poole, you do not 
need to do anything else. Free places cannot be claimed without this 
completed form.

Who offers the free places?

Many providers in Poole offer the free places. These include 
childminders, nurseries and pre-schools. All providers who offer the 
free places provide high 
quality provision, deliver 
the EYFS and work with 
the Borough support team 
to continually improve 
their provision and have a 
commitment to high quality 
childcare. The Borough of  
Poole has an agreement, 
with strict criteria, with the 
provider to pay the setting 
an agreed amount to offer 
the free places. Some 
providers may have chosen not to offer the free places in line with the 
Borough of  Poole’s criteria.

Can my child access provision at more than one setting?

It is strongly advised that the free entitlement is accessed at one 
setting only, this is so that the setting can really understand your 
child, monitor their progress and continually develop their learning. 
Several published research documents show that attendance at one 
setting enhances the child’s progress throughout their learning and 
development. However, this is not always possible and parents must 
advise all providers of  where their child is attending. The Borough 
will not allow the free entitlement to be taken at more that 2 providers, 
without exceptional circumstances.  

8 9



Can I change the free entitlement from one provider to another?

We would recommend one childcare provider throughout the terms of  
the free entitlement. If  this is not possible, you will need to complete 
a transfer form giving reasons 
for leaving one setting to attend 
another. The free entitlement will not 
automatically transfer. Reasonable 
circumstances will allow the free 
entitlement to continue at your new 
provider. They are: moving house, a 
sibling moving or changing school, 
a change in employment situation, a 
change in primary carer, safety or a 
quality concern with current provider. 
Otherwise you will need to wait until 
the next funding period. Transfer 
forms can be obtained from any 
childcare providers, or from the Family 
Information Service.

Is there any funding provision for 2 year olds?

Poole is delivering a pilot project to offer 10 hours of  free nursery 
provision for 38 weeks a year, with additional support to eligible 
families. These families will be informed directly. This is not an 
entitlement that is available for all families. The Government have 
stated that it is an aim to extend the entitlement to more young 
children, but as yet has not published a date for this to be introduced.

Financial Support for Families 

Benefits for Parents

Child Benefit

Is a regular payment for everyone who is bringing up children and is 
paid for each:

•	 child under 16 years old

•	 child under 19 years old still in full time education

Contact: 0845 302 1444 or visit www.hmrc.gov.uk/childbenefit 

Sure Start Maternity Grant

If  you are on a low income you may be eligible to receive a one-off  
payment towards the costs of  a new baby. This grant does not have to 
be repaid. Contact Jobcentre Plus for a claim form: 01202 333000 or 
www.jobcentreplus.gov.uk 

Health in Pregnancy

If  you are a mum-to-be, who is at least 25 weeks pregnant, you can 
claim a one-off  grant to help you prepare for the birth of  your baby. 
You can get a claim form from your midwife or doctor who must also 
sign a section of  the form.
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Help with Childcare Costs 

Child Tax Credit & Working Tax Credit

Child Tax Credit and Working Tax Credit help to support families 
with children and working parents and are based on your household 
income and circumstances: 

•	 Working Tax Credit is a payment to top up the earnings of  low paid 
working people, employed or self-employed. You do not need to 
have children to qualify. 

	 The Childcare element of  Working Tax Credit may cover up  
to 80% of  childcare costs for families who pay for Ofsted  
registered childcare.

•	 Child Tax Credit is for parents and carers of  children or young 
people under the age of  16 - or under 20 if  they are in full-time 
education or approved training  

Contact: Tax Credits 
Existing Customers:0845 300 3900

New Customers:0845 302 1415 
or visit www.hmrc.gov.uk/taxcredits

Employers Support

Some employers provide assistance with 
childcare costs through:

•	 Childcare Vouchers or ‘Salary 
Sacrifice’ scheme

•	 Employer-contracted childcare

•	 Workplace provision

Check with your employer for further 
details, or visit www.hmrc.gov.uk/chidcare 

Further information for parents and help with childcare costs can be 
found on: www.direct.gov.uk/parents

Help with Training or Learning 

Students with Children

Parents may be able to access extra financial help with childcare and 
learning costs through a number of  funds available. These grants are 
all dependent on circumstances and details can be found on:  
www.direct.gov.uk/studentfinance 

•	 Childcare Grant provides help with childcare costs

•	 Parents’ Learning Allowance provides help towards course costs 
like books, materials and travel

•	 Access to Learning Fund for students on lower income and with 
financial difficulties

•	 Care to Learn Scheme for parents under 20 years old: 
Tel: 0800 121 8989 or visit: www.direct.gov.uk/caretolearn

•	 Education Maintenance Allowance for students aged 16-18 years 
www.direct.gov.uk/ema

•	 Sixth Form College Childcare Scheme for parents aged 20 or over 
www.direct.gov.uk/adultlearning 

•	 Free Childcare for Training and Learning for Work scheme for 
families with dependent children where one parent is working but is 
on a low income and the other parent is not working but is looking 
to undertake learning or training. Learners must be aged 20 years 
and over. Visit: www.direct.gov.uk/adultlearning
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Parental Checklist

Childcare providers are independent businesses, some may be profit 
making, others of  a charitable status. The Borough of  Poole does not 
set fees, these are private arrangements with the individual childcare 
provider. Parents enter a legal contractual arrangement when paying a 
deposit. 

Observations

•	 Are the children happy and interacting well with each other and 
the staff?

•	 Are the legal requirements for staff  to child ratios met?
under 2 years old 1:3, 2 years old 1:4, 3 years plus 1:8?

•	 Is the equipment in good condition and plenty of  variety to choose 
from?

•	 What are the attitudes towards disability, more able children and 
different cultures?

•	 Is the Ofsted registration certificate clearly displayed and are you 
able to read the inspection reports?

Questions

•	 What is included in the cost of  childcare and when do I pay?

•	 Do I have to pay for absences i.e. holidays, sickness?

•	 What qualifications do the staff  have and what plans are there 
for further training?

•	 How would my child’s time be organised?

•	 What feedback do you provide about my child’s day?

•	 Do you have a behaviour policy?

•	 Do you have a complaint policy?

•	 How much notice do I have to give if  my child leaves?

•	 How much are parents encouraged to become involved?

•	 What is the parental contract and why do I have to provide 
these details?

Lone Parents & Further Benefits

Lone Parents

New Deal for Lone Parents is a voluntary programme specifically 
designed to help lone parents into work. You can join the programme 
if:

•	 you are bringing up children as a lone parent

•	 your youngest child is under 16 years old

•	 you are not working, or working less than 16 hours a week 

Contact Lone Parent helpline: 0845 606 2627  
or visit www.direct.gov.uk/employment

Income Support

If  you cannot be available for full-time work and don’t have enough 
money to live on you may be able to claim Income Support. This 
benefit is dependent on circumstances. Contact Jobcentre Plus: 
01202 333000 or www.jobcentreplus.gov.uk.

Housing Benefit

A benefit for people on a low income to help them pay their rent. You 
may be able to get Housing Benefit if  you are on other benefits, work 
part-time or work full-time on a low income.  
Contact: www.boroughofpoole.com

Council Tax Benefit

If  you have to pay Council Tax, you can claim Council Tax Benefit 
as long as your capital and income are low enough. If  you live with 
your partner, only one of  you can claim Council Tax Benefit and your 
income and capital will be assessed together.  
Contact: www.boroughofpoole.com
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How can you access our service?

Tel: 01202 261999
Fax: 01202 261901 

Email: familyinformation@poole.gov.uk

Website: boroughofpoole.com/familyinformation 
www.direct.gov.uk

  
Family Information Service

Children & Young People’s Integrated Services,  
Dolphin Centre, Poole, BH15 1SA

Helpdesk Opening Hours: 10am-4pm Monday to Friday

Disclaimer and Feedback

Whilst every effort is made to ensure that the information provided is accurate 
the Family Information Service cannot accept any responsibility or liability  

for errors which may have occurred. It is recommended to check all details 
 to ensure that the service meets your requirements. 

If you would like to provide feedback or notify us of any concern you  
may have, please do contact us.

 
09

/3
44

16


