
 
 
The ‘Connect’ Concessionary Fares scheme offers free local bus travel after 09:30 in the Poole and 
Bournemouth areas for permanent residents over sixty years old or with certain disabilities. Residents who 
are registered as blind or partially sighted are offered free bus travel. For full details of the scheme please refer 
to the separate leaflet.  
  Part A – Please Print Your Details – then either fill out Part B or C. 

Title (Mr, Mrs, Miss, Ms etc):         Forename:            
Surname:                         
Date of Birth:   /   /                   

                        
                        
                        

Address: 
This must be your main 

permanent place of residence 
throughout the year                         

Postcode: B H                       
Telephone Number/Mobile:                         

 
                
 
 

By signing this application you agree to the use of Council Tax records to verify your residence.  
If you DO NOT agree to the use of these records please tick this box . 
  If you tick this box you must produce your original Council Tax Account Statement. 

          
 

Part B – Residents Over 60 – Please tick this box  if you are aged 60 or over. Then take this form 
in person together with proof of both your permanent address (eg Council Tax Statement) and Age 
(e.g. Birth Certificate, Passport or (Driving licence, Medical card, DWP pension letter these all need   to 
have a Borough of Poole address) to the office address on the back of this form. 
 
Part C - Disabilities - Please tick the appropriate box.  I am below pensionable age and.... 

 I am blind or partially sighted (You will need to present your Social Services Pink or White   registration 
card or other evidence of your disability) 

 I am profoundly or severely deaf (You will need to present your Social Services Yellow registration card 
or other evidence of your disability) 

 I have a learning disability (You will need to present your Blue registration card or evidence of receiving 
specialist services e.g. from Social Services) (Not the blue parking badge) 

 I have a disability, or have suffered an injury, which has a substantial and long term affect on  
my ability to walk (You will need to present medical evidence of permanent impairment of walking ability  
or be in receipt of the Higher rate mobility component of Disability Living Allowance or the War Pensions 
 Mobility Supplement) ,or  your Blue registration card from Adult Social Services. 
(not the Blue Parking Badge) 

 I am without speech (You will need to present your Social Services Yellow registration card or other 
medical evidence)  

 I do not have arms or have lost the use of both arms (You may need to present medical evidence)  
 I have been or could be refused a driving licence for medical reasons (Other than the persistent 

misuse of drugs or alcohol. You will need to present a letter from the DVLA either refusing or withdrawing 
your driving licence for medical reasons or other medical evidence) Then take this form in person together 
with proof of your permanent address and disability (as stated above) to the address on the back of 
this form. 

There is a charge of £8 for a replacement connect bus pass.

For office use only:
        

ID Number……………….Records checked      
Checked by…………………………………………… 

Your signature: Date:        /        / 

 Concessionary Travel Application Form 



Please take your completed application form and supporting documentation 
of age/disability and permanent residence in Poole to:- 

 
Transportation Services, Borough of Poole at 

St John's House, Serpentine Road, Poole BH15 2DX 
 

Card Issuing Times: 
Monday to Friday 08:30 - 16:30 

 
You do not need to supply a Photograph as this done at time of your application 

 
If you are unable to attend in person, have any questions or your Connect bus pass is lost 
or stolen, please phone the HELPLINE on 01202 634249 
 

There is a charge of £8 for a replacement connect bus pass. 
 

 
This authority is under a duty to protect the public funds it administer and, to this end, 
may use the information you have provided on this form for the prevention and 
detection of fraud.  It may also share this information with other bodies responsible for 
auditing or administering public funds for these purposes.  For further information see 
www.boroughofpoole.com/nfi under 'National Fraud Initiative'. 

 
 

St John's House, Serpentine Road, Poole 
 

 
 
 
 
 
 
 
 
 
 

 

• 

RouteOne 
Bus Stop 

 
 
 

 
Suggested Walking Route to St John's House from Poole Bus Station  (Approx. distance 400m / 440 yds) 
 
From the bus station walk past the entrance to the Dolphin Centre and KFC takeaway and follow the footpath 
around the outside of the shopping centre to the subway just past the taxi rank.   Take the subway to 
Barclays House and turn left, follow the footpath around Barclays House turning right into Serpentine Road.  
St John's House is 80 meters along on the left-hand side of the road. 
 

Alternatively take the RouteONE bus from Stand D in the bus station.  This 
runs every 15 minutes from 09:25 until 14:55.  Please alight at Serpentine 
Road from where it is a level 100m walk to St John's House (see map).   


